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HANDOUT 8.1 
MOM SAYS 

Instructions: 

Write down common questions you hear from a new mother once she gets past the initial 
adjustment period of the first several weeks. Write down: 
1. What is she most worried about when she says these things?   
2. What affirmation will help her feel reassured? 
3. What information is most important to share with her? 
 

Mom Says: What She Is Worried 
About Most 

Affirmation Information 
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HANDOUT 8.2 
APPLICATION TO PRACTICE  

CONTINUING THE BREASTFEEDING RELATIONSHIP 
 
 
Kym has come to WIC today to certify her 3-month-old baby for WIC. Although she has been 
fully breastfeeding and knows it is best, she wonders if giving some formula now that her baby 
is a little older might make her life a little easier and gives her more freedom to resume the 
things she used to do before the baby came along.  
 
 

1. Assess: What more do you want to know from Kym?  Write 1-2 open-ended questions to 
help you get that information.  

2. Affirm: What supportive words can you offer to Kym to affirm her worries and 
concerns? 

3. Inform: What information does she need to hear?  

4. Inform: List 2-3 support options available through WIC that might be helpful for her.  
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HANDOUT 8.2 
APPLICATION TO PRACTICE   

CONTINUING THE BREASTFEEDING RELATIONSHIP 
ANSWER SHEET:  RESPONSES TO CONSIDER 

 
 

1. Assess: What more do you want to know from Kym?  Write 1-2 open-ended questions to 
help you get that information.  

 
 Tell me about a typical day at your house. 
 Who are some of the support people helping you? 

 
2. Affirm: What supportive words can you offer to Kym to affirm her worries and 

concerns? 
 

 You’re not alone.  Trying to manage a baby and your normal routine can be 
tough. 

 I remember what those days were like. 
 

3. Inform: What information does she need to hear?  
 

 Milk expression options 
 Specific guidance about breastfeeding with the particular priorities she has 

identified 
 

4. Inform: List 2-3 support options available through WIC that might be helpful for her.  
 

 Peer Counselor 
 Breastfeeding mother’s support group meeting 
 Educational materials 

 
 

 


